



Privacy Policy


Who are we 
We are Future Products Ltd and can be contacted on the below contact details:
· Email: sales@futureproductsltd.com  
· Telephone: 01623 635171  
· Address: 10 Enterprise Road, Millennium Business Park, Mansfield, Notts, NG19  7JX  

Why do we collect and use your personal information 
We collect and use your personal information in order for us to provide you with our services.  

What happens if I do not provide my personal information 
We need your personal information in order to provide our services to you. If we do not collect your personal information we will not be able to provide our services to you. 

Who will we share your personal information with 
We will share your personal information with third parties such as HMRC or the FCA where we are required to do so by law. 

[bookmark: page2]Transferring your personal information outside Europe 
We will not transfer your personal information outside of Europe. 


How long will we store your personal information 
Information will be stored as long as you buy from us and this information will be used to advise you of new products, pricing amendments etc  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What are your rights in relation to your personal information 
Right to access

You have the right to request copies of the personal information we hold about you at any time. 

Right to rectification

You have the right to request that we correct any inaccurate personal information we hold about you. 

Right to erasure 

You have the right to request that we delete your personal information from our records. 

Please note that we will not be able to delete your personal information whilst we are still providing our services to you. We will be able to delete your personal information once you cancel the service or once the service is completed. 

Right to restrict processing 

You have the right to request that we restrict how we use your personal information. 

Right to object 

You have the right to object to the collection and use of your personal information at any time. 

Right to data portability 

You have the right to obtain a copy of your personal information in a legible and compatible format such as Excel or Word. 

How can I exercise my rights in relation to my personal information 

You can exercise all of your rights by contacting us on any of the above contact details. 

How do I lodge a complaint about the use of my personal information 

You can lodge a complaint with us directly by contacting us on one of the above contact details. 

You also have the right to lodge a complaint directly with the Information Commissioner’s Office (ICO). The ICO are the regulator who makes sure that we use your personal information in a lawful way. 

You can lodge a complaint with the ICO by following this link https://ico.org.uk/concerns/ or calling the ICO on 0303 123 1113. 
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